Housing Customer Service Representative

SUMMARY:

Assist Student Housing Services patrons with problems and needs.

DUTIES AND REPSONSIBILITIES:

1. Provide customer service to current and prospective students living in Student Housing.

2. Answer telephones and other general office duties.

3. Assist with creative and technical projects as needed.

4. Other job-related duties as assigned.

KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED:

· Must currently reside in the dorms and be enthusiastic about dorm living.

· Must possess excellent customer service skills and a desire to help and serve people.

· Must be patient.

· Must be detail-oriented.

· Basic computer knowledge.

